STEP

PATIENT COMES TO
URGENT CARE OR
THERAPY CLINIC AND
REPORTS

Auto accident
Workplace injury
Sports injury

Hit their head or appear to have
a sudden acceleration or
deceleration of the head.

“DImPACT.
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PATIENT WORKFLOW

CLINICIAN ADMNISTER
IMPACT QUICK TEST WITH
BILLING CODE 96116

STEP

3

CLINICIAN MAKES
DECISION

If performance within normal
limits, no symptoms, and no
other positive indicators for
concussion, clinician can decide
to return individual to activity
with no restriction or can

recommend further observation.

If low performance or positive
symptoms, refer for further
evaluation (step 4).

CLINICIAN PERFORMS
ONE OR MORE OF THE
FOLLOWING TESTS
WITH BILLING CODE
96132 OR 96136

ImPACT
Balance
Vision
Cervical-Spinal
In severe cases or deteriorating

condition, imaging can be
performed.
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PATIENT MONITORED FOR
CLEARANCE TO RETURN
TO ACTIVITY

STEP

5

PATIENT CAN BE
REFFERED TO
REHABILITATION
INCLUDING

Vestibular
Cognitive
Vision
Balance

Therapies typically
last 1-3 weeks.



